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Magellan Midstream Partners, L.P.

EMERGENCY CONTACT:
1-800-720-2417

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Diesel Fuel 1202/1993 128
Gasoline 1203 128

NEW MEXICO
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

OPERATOR OVERVIEW

Magellan Midstream Partners, L.P. 
transportation and terminal services 
provide the highest standards for 
product quality, information technology, 
environmental compliance and, most 
important of all, customer service and 
satisfaction.

Magellan personnel have been 
Hazwoper trained to the technician 
level. Magellan has response equipment 
located at strategic locations. Magellan 
has contracted with several OSRO 
groups. Magellan uses cell phones 
and 2-way communications and has 
partnered with state and local response 
agencies.

COMMITMENT TO SAFETY, HEALTH 
& ENVIRONMENT

When managing an emergency, 
protecting lives and the environment 
requires a concerted team effort with 
local emergency responders. Magellan 
routinely works with local emergency 
responders and planning agencies to 
ensure safe operations of our facilities. 
Our representatives meet regularly with 
firefighters, emergency management 
officials, law enforcement officers, 
public officials and planning agencies to 
review Magellan’s enhanced emergency 
response procedures and conduct 
annual emergency response drills.. 
Magellan representatives regularly meet 
with public officials in the communities 
in which we operate. We strive to share 
information about our operations and 
facilities, as well educate officials about 
our pipeline safety.

Magellan’s commitment to make its 
pipeline safe for the environment and 
the citizens of New Mexico includes the 
adoption of safety measures that go to 
unprecedented lengths to address leak 
detection and control, and to prevent the 
four leading causes of pipeline failures: 
outside force damage, corrosion, 
operator error and material defects. 
A summary of Magellan’s mitigation 
commitments can be attained online at 
http://www.magellanlp.com/longhorninfo.
asp.
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Pipelines are generally underground 
and out of sight, but they’re not out of 
mind. To ensure safe operation of our 
pipeline system and maintain operational 
integrity, dispatchers watch operations 
around the clock with computers and 
satellites in Magellan’s control room 
which is monitored on a 24 hour a day 
basis, by trained and qualified pipeline 
controllers. Alarms and meters are 
designed to detect unusual changes in 
pressure or flow. Through the analysis of 
this information and pipeline conditions, 
automated emergency shutdown 
systems can be activated quickly in the 
unlikely event of a pipeline leak.

Emergency responders and local 
planning / zoning authorities may obtain 
detailed maps of our systems from 
field operations staff. Field operations 
personnel have copies of emergency 
response plans. If interested in learning 
more about our facility response plan, 
please see a field representative, or 
contact this office.

Magellan Pipeline, like other pipeline 
operators, is required to prepare and 
follow written procedures for handling 
abnormal operations. We have 
developed an emergency response 
guidebook, as well as the enhanced 
facility response plan, that contains 
written procedures for responding 
to an incident. It is designed to help 
employees quickly evaluate and 
effectively manage an incident to limit 
its consequences. Magellan utilizes the 
incident command system.

INTEGRITY MANAGEMENT PLAN

Leadership, commitment and support 
establish the foundation upon which 
the Magellan System Integrity Plan 
(SIP) is built. Meeting or exceeding 
the applicable laws, regulations and 
Mitigation Commitments is a basic 
requirement. The objective of Magellan’s 
System Integrity Plan is: 1) to ensure 
long-term success through active and 
visible commitment and participation 
by all company employees; and 2) to 
describe processes used to establish 
SIP goals.

One Williams Center
Tulsa, OK 74172

(Headquarters) (800) 574-6671
(Local Toll Free) (800) 772-0480

Website: www.magellanlp.com

For additional information about 
Magellan Midstream Partners LP or for 
information regarding their emergency 
response plans and procedures, please 
contact:

Magellan Midstream Partners LP
One Williams Center
Tulsa, OK 74172
Phone: 918-574-7000

Magellan Pipeline Company, LP 
Magellan Crude Oil Pipeline Company LP 
Magellan Pipelines Holdings LP
Magellan Terminals Holdings LP
Magellan Operating Company, LLC


